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Read the 1948 NHS Leaflet, which was handed out to tell people all about the 
new health service. If you’re not what some parts mean, 

you could ask someone in your class or an 
adult. Can you use the leaflet to help 
you answer the questions above?

1) Who could use the NHS?

2) Who would pay for the NHS?

3) Who could choose their own doctor?

4) Where were the three places people could get forms to register for the NHS?

5) Who were the two medical professionals who would provide maternity care?

6) Give four examples of treatment NHS users were entitled to receive in hospitals.

7) Where could most NHS users go to collect prescribed medicines and drugs?

8) What would be supplied without a fee by the dental service?

9) What would be provided, if necessary, for free by opticians?

10) The Medical Research Council had invented a new device that would be 
available for free, if required. What was it?

11) What was the name for the ‘special premises’ where many NHS services could 
be accessed?
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Read the 1948 NHS Leaflet, which was handed out to tell people all 
about the new health service. If you’re not sure what some parts mean, you could 

ask someone in your class or an adult. Can you use the 
leaflet to help you write two bullet-point lists? 

You could highlight key information in 
the leaflet to help you.

Services which NHS users were to 
have access to:

Treatments and prescriptions which 
NHS users were entitled to receive:

• A family doctor • Necessary drugs and medicines
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Read the 1948 NHS Leaflet, which was handed out to tell people all about the new 
health service. If you’re not sure what some parts mean, 

you could ask someone in your class or an 
adult. Can you write a much simpler, 

shorter, one-page summary of the 
leaflet in your own words above?
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Before the NHS was created, people were given some money in the form 
of benefits to pay for medical treatment. Poorer people could often only 
afford to pay for health care if it  was an emergency. The NHS would 
provide a whole range of health services for free. 
To explain all of the treatments and services that would be available, the 
government produced leaflets, posters, films and radio broadcasts.

Design a poster or a leaflet, or write a script for a radio broadcast 
about one of the services or treatments available from the NHS:

•Describe some of its benefits
•Make sure it is attention-grabbing!
•Make it easy to understand by everyone

Every NHS user would 
be registered with a 

doctor

Help would be 
provided to help you 

find and choose a 
doctor

Help would be 
provided to help you 

find and choose a 
doctor

Full maternity care 
would be provided by 
specialised doctors 

and midwives

NHS hospitals would 
provide a range of 

care and treatments 
including mental 

health treatment 
and surgical 
operations

Dental check-ups 
would be available to 
everyone; fillings and 

dentures would be 
free

Dental check-ups 
would be available to 
everyone; fillings and 

dentures would be 
free

Free eye tests and, 
where required, 

spectacles would be 
available to everyone

Hearing tests, and if required, 
hearing aids and batteries would 

be available to everyone

Hearing tests, and if required, 
hearing aids and batteries would 

be available to everyone

Health Centres would be opened 
around the country, where NHS 

users could access a range of 
services and get advice

Health Centres would be opened 
around the country, where NHS 

users could access a range of 
services and get advice

NHS Services and Treatments

Explaining the National Health Service
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Read the 1948 NHS Leaflet, which was handed out to tell people all about the 
new health service. If you’re not what some parts mean, 

you could ask someone in your class or an 
adult. Can you use the leaflet to help 
you answer the questions above?

1) Who could use the NHS?

2) Who would pay for the NHS?

3) Who could choose their own doctor?

4) Where were the three places people could get forms to register for the NHS?

5) Who were the two medical professionals who would provide maternity care?

6) Give four examples of treatment NHS users were entitled to receive in hospitals.

7) Where could most NHS users go to collect prescribed medicines and drugs?

8) What would be supplied without a fee by the dental service?

9) What would be provided, if necessary, for free by opticians?

10) The Medical Research Council had invented a new device that would be 
available for free, if required. What was it?

11) What was the name for the ‘special premises’ where many NHS services could 
be accessed?

ANSWERS

Everyone: rich, poor, man, woman or child.

Taxpayers.

Everyone aged 16 and over.

Post Office; Executive Council Office; public library.

Doctor and midwife.

Maternity care; sanatorium treatment; care of mental health; all surgical operations.

Chemists, and some doctors (in country areas).

All necessary fillings and dentures.

Glasses.

Hearing aid.

Health Centres.
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Read the 1948 NHS Leaflet, which was handed out to tell people all 
about the new health service. If you’re not sure what some parts mean, you could 

ask someone in your class or an adult. Can you use the 
leaflet to help you write two bullet-point lists? 

You could highlight key information in 
the leaflet to help you.

Services which NHS users were to 
have access to:

Treatments and prescriptions which 
NHS users were entitled to receive:

• A family doctor
• Maternity services
• Hospital and specialist 

services
• Dental service
• Supplementary eye service
• Ear clinics
• Home health services
• Health Centres

• Necessary drugs and medicines
• Maternity care
• Sanatorium treatment
• Mental health care
• Surgical operations
• Prescription medicines, drugs 

and appliances
• Fillings and dentures
• Eye glasses
• Hearing aids

ANSWERS


